DA Policy on Mandatory Use of On-Line SMARTFORCE

DA Army Policy Letter 350-04, dated 8 Jan 04, subject: Utilization of Army e-Learning Program,

requires active duty solders, Army National Guard and Reservists, DA civilians, ROTC students and NAF employees to use the centrally funded SMARTFORCE Computer Based Training (CBT) website as the primary method  for satisfying workforce Information Technology (IT) training requirements:   http://www.atrrs.army.mil/channels/elearning/SmartForce.  
This policy essentially prohibits the use of vendors to provide IT training available through SMARTFORCE without a "compelling reason" waiver from HQDA (forms available from Madigan Consolidated Education/MCED).  

As a result, the Civilian Personnel Advisory Center (CPAC) will no longer provide computer classes taught by vendors.  Training Requests/DD Forms 1556 for local staff development and IT courses will not be approved if objectives can be met through SMARTFORCE.  Continuing medical education and most government-sponsored (Federal, State, Country & City) courses will not be affected.  

Managers/supervisors should grant employees the time and appropriate location for completion of CBT during duty hours, if justified.  The MAMC Medical Library, Community Library, MCED Computer Lab and Stone Education Center are available to staff.  
SMARTFORCE is state-of-the-art Computer Based Training (CBT) contracted through SkillSoft and offers 1,500+ free courses.  

TECHNOLOGY SKILLS

Desktop Computers, Microsoft Office 2000, Web Design, Operating Systems & Server Technologies, Software Development; Enterprise Database Systems. 

BUSINESS SKILLS

Business Law, Operations, Strategic Planning, E-Business, Marketing, Finance & Accounting, Human Resources, Management & Leadership, Sexual Harassment, Administrative Support, Knowledge Management, Professional Effectiveness (Communication, Etiquette, Grammar, Presentations, Meetings, Conflict & Telephone skills, Anger Management), Personal Development (Creativity, Use of Time, planning, productivity, problem-solving, risk & organizational change), Team Building, Project Management, Sales & Customer Service (Technical Support & Call Center), and Consulting Skills. 

ACADEMIC PARTNERSHIPS, CERTIFICATION & EXECUTIVE PROGRAMS

College Credits:  Some courses are affiliated with Continuing Education & Certification programs through American Council on Education (ACE). 

IT Certification:  Checkpoint, Citrix, Cisco, CIW (Internet/Web), CompTIA (A+, network, security, server, Linux), ECDL/ICDL, ISC (internet security), JCERT (web, java, Microsoft, etc), Enterprise, SAP, labs & Toolwire.

OPM-Executive Core Qualifications:  Leading change, leading people, results driven, business acumen and building coalitions/communication

Clinger-Cohen CIO Competencies:  Policy & organization, Leadership/Managerial, Process/ Change Management, Information Resources Strategy & Planning, IT Performance Assessment, Project/Program Management, Capital Planning & Investment Assessment, Acquisition, E-Government/E-Business/E-Commerce, IT Security/Info Assurance, Enterprise Architecture & Technical.

