U.S.ARMY MEDICAL DEPARTMENT
CENTER OF EXCELLENCE FOR CUSTOMER RELATIONS
CUSTOMER RELATIONS TRAIN-THE-TRAINER
COURSE EVALUATION
February 18-21, 2003

1.  How would you rate this cour se overall?

13| Excdlent Very Good Good Far

2. Didyou find the materials relevant and useful ?
13] Yes To some degree Not at dl

3.  Werethegoalsand objectives clear?

13| Yes No Some were, some were not

4. What werethe positive or negative lessons from the cour se?
SEE ATTACHED

5. Doyou have any suggestions for improvement?
SEE ATTACHED

6.  Would you recommend this cour seto others?

13| Yes No Y es, with changes

7.  Did theinstructorskeep your interest and enthusasm?
13| Yes No Sometimes

8. How did you hear about this cour se?

9. Further comments? (Please continue on rever se).
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4. What werethe positive or negative lessons from the cour se?

Postive— Mike & Sherla
Negative — To bad the whole Army is not able to attend class

How to learn that you do “it” for you. When you practice this message every day, you' re actudly teaching as
you go dong.

All postive and heartfelt stories. Redl life. Thanks for rejuvenating my spirit!!
Look a them! Lifeisflud —flow withit. It al sartswith just one person —me.

Motivationd — Mativationd — Mativationd

Mike and Sherlawere both very energetic and dynamic. Great taking care of class during and after
ingruction.

Doit for me! Not to get caught in the downward spird. (Don't let a negative supervisor change my spirit or
motivation to do what'sright.) Remember to look benesth the iceberg and see what' s redly going on before
“juding” their displayed persondity.

No negatives whatsoever — only positive. The energy isgreat. You get motivated! And then you get the
training and tools to do something with it.

| redly found everything very postive.

Everything was pogtive. Thiswasthe most beneficid postive, enjoyable TDY |’ ve attended.

Positive— Wl thought objectives/goa. Convicting teachers, story format.

Negative — Although second day was very interesting, it isalot of time to dedicate to review and revisit Day
1 materid. However, it isadso an effective means of reinforcement.

The interaction with the COE dtaff was extremely postive. The students/class was a group thet jelled very
well and provided a positive outlook of the class and hel ped redlly understand customer service.

Negative — was not around — positive was everywhere.

It was up to me. | have achoice.



5. Do you have any suggestions for improvement?
Make mandatory for al, command should definitely take note of program.

Honedtly, overdl, accommodating and of course the class, right down to all of the refreshments (popcorn
after our tour). | would not change athing.

Do more and more and more classes. But don’t change the classitsdlf. It's great!
Need more attendees.
Everything was excdlent.

Have graduates present their 4-hour training back to you — either in person or by video. E-mall or call
Genera Webb to reinforce his persona support of this program and his persona involvement.

Don't redly know if | would change anything.

No, it was wonderful!

Consder compressing 3 day agendato 2 day.

None — please keep this program going.

8. How did you hear about this cour se?

Boni Hages, our Patient Rep, at Munson Army Hedth Center.
My supervisor.

Through QM

A previous student

Patient Rep.

John Henry, Im Hicks, LTC William Grimes, COL Dde Vincent, COL Beaudoin, Margaret Tippy, Susan
Pester, Vicky Rogers

From our Managed Care manager

| was asked to attend by C, Clinical Support.



E-mail forwarded by Fellowship Director.
Through our provider relations person.

Have taken the 4 hour course at NEO.
9. Further comments?

Thanks for dl that you do!
Thanks for everything!

What atreat! And | fed excited about returning home and implementing what I’ ve learned. Many, many
thanks!

Unforgettable! Powerful, life dtering for the better.

Excdlent program — keep up the good work.

Mike & Sherla— you, this course, and your commitment to excellence are incredible. God Bless you both!
| love you guyd

| want to thank you for the time and lessons.



