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A referral is necessary in many situations for patients who need specialty care, especially those enrolled in TRICARE Prime.  Referrals may be for limited services, such as “Evaluate Only”; or for more comprehensive services, such as “Evaluate and Treat”.  It is important to know which applies to you.   This guide explains the procedures to follow by the different categories of TRICARE beneficiaries in the Monterey area.

TRICARE Prime

1. Active duty members and beneficiaries enrolled to a Military Treatment Facility (MTF) Primary Care Manager (PCM):
a. The PCM will enter a referral for specialty care into the military health care computer system.
b. The referral management office will perform a benefit and utilization review to determine if the patient will be seen in a MTF or the TRIWEST Network based on capability and regulation.
c. In addition to specialty care services at POMAHC MTF facilities used are David Grant Medical Center, Naval Hospital Lemoore, Camp Pendleton, Naval Medical San Diego and Madigan Army Medical Center. In addition to access to the Veterans Medical System.
Then….
2. The applicable specialty clinic at POMAHC will review the referral entry within 24 to 48 business hours.
3. If the specialty care is available at POMAHC or another MTF the patient will be scheduled for an appointment and contacted by that clinic. 
a. If the specialty care is not available at POMAHC or another MTF the patient will be deferred to the civilian network for care, and the referral will be forwarded to TRIWEST, the Managed Care Support Contractor (MCSC) for the TRICARE West Region.
4. Within 7-10 business days, HNFS will send an authorization letter to the patient with instructions on scheduling an appointment with a civilian specialist.
5. If you have registered at the TRIWEST web site an e-mail notification will be sent to you or you may log on and print your letter in addition you may call 888-874-9378 and obtain the information.
6. The patient will contact the civilian specialist’s office to schedule an appointment (contact info in letter).

Network Requests for Care and Treatment

1. The network specialist sends a request to TRIWEST who forwards that to the RMC. 
2. NMCP has Right of First Refusal (ROFR) for all TRICARE Prime specialty referrals. If the specialty care or diagnostic services are available at POMAHC or another MTF the patient will be scheduled for an appointment.
3. If the specialty care or diagnostic services are not available at POMAHC or other MTF your PCM will decide on a course of action. The patient will be informed of this by letter or phone call the patient is then responsible for obtaining the care or services from a civilian provider.

Important –Active duty TRICARE Prime patients may not seek specialty care or non-emergency/urgent care from a civilian provider without authorization. Report to the clinic the next working day to report care. Not doing so you may incur being responsible for the entire episode of care.

Points-of-Contact & Telephone Numbers

· TRIWEST	1-888-874-9178
· After Hours Phone POMAHC	1-866-772-9939
· Clinic Appointments	1-831-242-5741
· Wellness Clinic	1-831-242-4328
· Referral Management 	1-831-242-4374


