
Patients are our top priority at Madigan and we want to ensure that we provide 
you with a positive patient experience. Patient feedback has allowed us to update 
waiting rooms, add more sta� members, extend hours in certain parts of the 
hospital and so much more!

The next time you receive a Joint Outpatient Experience Survey (JOES) in the mail, 
please respond online or by phone, and participate in making Madigan better.

Don’t throw away your chance to make Madigan better.


